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   Cedric Cleveland   IT Director   dataprocessing@townofislip-ny.gov    Town Hall       655
Main St  
  
Islip
,     
New York
   
11751
  
  
(631) 224-5527
  
(631) 224-5570
 
 

   

Office Hours:
    Monday - Friday 8:30 am - 7:30 pm

  

  

Information Technology Mission/Purpose 
  

Vision Statement
    The Town of Islip Information Technology Department will be a proactive leader     in all areas
of the technology field, and our mission will be to identify issues     and offering innovative
solutions to enable Town departments to accomplish their     goals and provide quality services
to our citizens more effectively and efficiently.
    
    Mission
    Information Technology is committed to serving the day-to-day operations of     the Town by
providing enterprise-wide, integrated solutions with emphasis on     providing superior service to
our constituents and respected town departments     & divisions. We will always ensure effective
and efficient utilization of     new and existing technology resources and investments. Our
constant goal is     to exceed internal and external service expectations by implementing
leading-edge     solutions inline with established EGov best practices. The Town of Islip's DoIT   
 is a leader in providing local government services through innovative, reliable,     and
responsive information technology solutions. 
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Guiding Principles
    To provide the highest quality service in partnership with other government     agencies,
citizens, communities, and constituents. 
    To provide leadership through the strategic use of technology. 
    To ensure executive support and commitment from Town Supervisor, Town Board,     and
other elected officials. 
    To ensure all Town of Islip agencies will be treated as equal and important     partners of the
IT Department. 
    To empower our IT user-base to become more self-sufficient and technologically     confident.

    To encourage Town departments and local agencies to use information technology     to
improve and deliver services. 
    To recruit and retain a technically competent workforce. 
    To develop, maintain, and distribute high-quality information in support of     decision making
and collaboration. 
    To embrace the application of new technology to improve business workflow. 
    To effectively communicate with the constituent community. 
    To promote cross boundary collaboration.
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